OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BEI.LSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Seventh Revised Page 1

TEL COMMUNICATIONS, INC. Cancels Sixth Revised Page 1
SOUTH CAROLINA

ISSUED: February 26, 1996 EFFECTIVE: April 9, 1996

BY: 'resident - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.1 Public Telephone Service

A7T.1.1 Definition and Purpose of Public Telephones

A public telephone is an exchange station installed at the Company's initiative or at its option, at a location chosen or accepted
by the Company as suitable and necessary for furnishing service to the general public. Public telephones are installed for the
use of the general public and their use by any occupants of the premises in which they are located is only incidental to their
principal purpose.

A 7.1.2 Public Telephone Locations and Requirements

\. The Company recognizes its responsibility for providing adequate telephone facilities to meet all reasonable public
requirements, and the decision as to the extent, character and location of the public telephone facilities rests with the
Company.

B. In the selection of premises the Company endeavors to secure the most suitable of those available for the purpose, public
convenience considered. The character of the premises or the location of the equipment should not be such as to offer risk to
the Company's equipment or receipts.

C. For customers subscribing to Caller ID - Deluxe, as specified in A13.19.2.H. of this Tariff, if the incoming cail originates
from a Company Public Telephone, the name information transmitted will always be "Pay Phone".

D. At the location provider's request and upon written request from the chief local law enforcement official, the Company may at
its option restrict calls from being placed at any specific public telephone during certain time of day periods in the interest of
public safety and welfare. Access to 911 Emergency Service shail not be prevented at any time.

A7.1.3 Equipment
A. Public telephones are ordinarily equipped with coin collecting devices; however, at the option of the Company, coinless
public telephones may be furnished for the placing of collect, credit card and third-number billed calls.
1. Booths are furnished when in the judgment of the Company they are warranted by the estimated amount of traffic, or by the
character of the location, as in lobbies, waiting rooms, etc.
C. Extension stations are not furnished in connection with public telephone service.
. In all cases, the Company furnishes and displays such of its standard signs as are necessary to properly identify the station.

. At the request of the location provider and at the Company's option Public Telephone Service may be arranged at certain
locations, such as airports and shopping centers, to allow local calls to be forwarded to on premise security or information
telephone numbers via customized speed dial capability at no charge to the caller. Such calls will be charged to the location
provider at the local message rate specified in A7.1.4 of this Tariff.

F. Public Telephone Service may be arranged to provide Public Facsimile Service and/or to allow personal computer access

capability in connection with appropriately installed network interface facilities.
A7.1.4 Message Charges

\. Local messages from public telephones located on the site of hotels, motels, airports, bus stations, train stations, entertainment
facilities, retail facilities, apartments, highways, military establishments, colleges, factories , private profit making hospitals
and medical groups are charged for at 25 cents each where equipped for Dial Tone First.
1. Local message

Rate usoC
(a) Each four minutes or fraction thercof $.25 NA

3. Local messages from Non-Dial Tone First equipped public telephones are charged for at 10 cents each until such time as the
public telephone is equipped for Dial Tone First.

1. Local message
(a) Each local message .10 NA



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF Fifth Revised Page 1.1
AND TELEGRAPH COMPANY Cancels Fourth Revised Page 1.1
SOUTH CAROLINA
ISSUED: December 1, 1994 EFFECTIVE: January 1, 1995
BY: President - South Carofina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.1 Public Telephone Service (Cont'd)

A7.1.4 Message Charges (Cont’d)

C. Local messages from public telephones located on the site of low income housing projects or mobile home parks,
within one block of low income housing, non-profit hospitals, nursing homes, elementary or secondary schools, city
sidewalks and correctional institutions are charged for at 10 cents each. !

1. Local message
Rate usoC
(a)  Each local message $.10 NA

D. Long distance messages are charged for at the Company's established long distance telephone rates as found in

Section A18. of this Tariff.

E. Directory Assistance charges as specified in A18.7.2.A. of this Tariff will be applicable to all Public, Semi-Public
and Public Telephone Access Service subscribers.

A7.1.5 Reserved for Future Use
A7.1.6 Reserved for Future Use

A7.1.7 Inmate Calling Service (ICS)

A. Public telephones will be provided at the option of the Company for the exclusive use of inmates served within the
confines of a penal, correctional, or mental institution where potential usage by inmates warrants establishing the
service. The Inmate Calling Service (ICS) "administrator" is the executive officer or person designated by the
executive officer of the penal, correctional, or mental institution.

B. Subject to other applicable provisions of this Tariff, the following provisions also apply to public ICS lines:

1. May be arranged for outward only calling. .

2. May be arranged by the administrator to terminate calls after a certain amount of conversation time or in cases
of emergency in accordance with any Rules or Regulations of the Commission. The Company will not provide
credit or equivalent service to the called or calling parties for such calls.

3. Shall be arranged to block Directory Assistance calls.

4. Unrestricted public telephone service may be provided at the administrator’s request in a fully supervised
location.

5.  Shall be arranged to allow only 0+ collect calls for local, intralLATA, and interLATA calls and to block all other
calling including, but not limited to, local direct, credit card, third number, 1+ sent-paid, O+ sent-paid, O-
sent-paid, -, 800, 900, 976, 950, 911, 10XXX, and 101XXXX. Where, however, the Company can block
additional digit dialing after initial call set-up, 1+ long distance and seven digit local calling may be permitted
upon request of the administrator.

6. May be arranged for seven digit sent-paid local cailing and for 0+ collect calling for intraLATA, and interLATA
calling.

7. May be arranged by the administrator to limit individual inmate calls to approved telephone numbers.

Note1: Low income housing projects, for the purpose of this Tariff, means housing (permanent
or mobile) supported or having support available in part or in full by Federal or State
Governments or any political subdivision of either, whether multi-family or

single-family dwellings and shall also include any other areas whose residents’ per
capita income is at a level which would justify the retention of the ($0.10) charge.

©



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF - Second Revised Page 1.2
AND TELEGRAPH COMPANY Cancels First Revised Page 1.2
SOUTH CAROLINA
ISSUED: March 31, 1995 EFFECTIVE: May 2, 1995
BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.1 Public Telephone Service (Cont'd)

A7.1.7 Inmate Calling Service (ICS) (Cont’d)
B. (Cont’d)
8. May be arranged by the administrator to block access to certain telephone numbers.
9. At the request of the facility administrator, call detail information, such as date and time of call, duration of
calls, and called and calling telephone numbers, may be furnished to the facility where prison authorities

stipulate such information to be appropriate in preventing or identifying abuse or unlawful use of service and
where the prison authorities stipulate that the provision of such information is not in violation of any federal,

state or local laws, regulations or orders.

C. At the request of the facility administrator, the Company may provide inmates with the capability to make local calls

to public defender telephone numbers at no charge. Such calls will be charged to the administrator at the local
_ message charges specified in A7.1.4 of this Tariff.

D. Where facilities permit, ICS may be arranged to detect Three-Way Calling. At the request of the facility
administrator, when Three-Way Calling is detected, the call may be disconnected. No credit will be given if such a
call is disconnected.

E. Access line service when provided for the exclusive use of inmates may be concentrated one line to three instruments.
However, if more than one instrument occupies a single access line, only one instrument may use the line at a given
time.
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Sixth Revised Page 2
TELECOMMUNICATIONS, INC. Cancels Fifth Revised Page 2
SOUTH CAROLINA

ISSUED: August 19, 199 EFFECTIVE: September 24, 1996

BY: President - South Carolina
Columbia, South Carolina

AT. COIN TELEPHONE SERVICE
A7.2 Semi-Public Telephone Service (Obsoleted, See Section A107.)

RamON401 REPRO DATE: 10/09/96 REPRO TIME: 01:24 PM



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Sixth Revised Page 2.1
TELECOMMUNICATIONS, INC. Cancels Fifth Revised Page 2.1
SOUTH CAROLINA
ISSUED: August-19, 1996 EFFECTIVE: September 24, 1996
BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.2 Semi-Public Telephone Service (Obsoleted, See Section A107.) (Cont'd) ©

SECT: 007 REPRO DATE: 10/0%/96 REPRO TIME: 01:25 PM
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 3
TELECOMMUNICATIONS, INC. Cancels First Revised Page 3
SOUTH CAROLINA
ISSUED: August'19, 1996 EFFECTIVE: September 24, 1996
BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.2 Semi-Public Telephone Service (Obsoleted, See Section A107.) (Cont'd) ©

8un00493 REPRO DATE: 10/09/96 REPRO TIME. 01:25 PM



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 4
TELECOMMUNICATIONS, INC. Cancels First Revised Page 4
SOUTH CAROLINA

ISSUED: August 19, 1996 EFFECTIVE: September 24, 1996

BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.2 Semi-Public Telephone Service (Obsoleted, See Section A107.) (Cont'd) ©

8am00494 REPRO DATE: 10/09/96 REPRO TIME: 01:26 PM



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fifth Revised Page 5
TELECOMMUNICATIONS, INC. Cancels Fourth Revised Page 5
SOUTH CAROLINA

ISSUED: August'19, 1996 EFFECTIVE: September 24, 1996

BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.2 Semi-Public Telephone Service (Obsoleted, See Section A107.) (Cont'd) ©

A7.3 Reserved for Future Use M

8am00007 REPRO DATE: 10/09/96 REPRO TIME: 01:29 PM



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fifth Revised Page 5.1
TELECOMMUNICATIONS, INC. Cancels Fourth Revised Page 5.1
SOUTH CAROLINA
ISSUED: August 19, 1996 EFFECTIVE: September 24, 1996
BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.4 Public Telephone Access Service For Customer Provided Equipment (CPE)

A7.4.1 General

A. Public Telephone Access Service for CPE is an exchange line service provided at the request of the subscriber for
telecommunications use by the general public at locations accessible to the general public. Exceptions to this service
pertaining to inmates served within the confines of penal, correctional or mental institutions are provided in A7.4.7.

B. Public Telephone Access Service for CPE is provided for use with customer provided telephones.

C. Public Telephone Access Service for CPE is furnished only from central offices which have been arranged to provide this
service and is provided subject to the availability of facilities,

D. The carriage and completion of local and intral ATA toll messages are provided by the Company. Dialed calls are defined by
those digits entered by the end user which control the routing of the call. Modification or translation of these digits or any
local and/or intralLATA call is not allowed.

E. Public Telephone Access Service for CPE is provided subject to the condition that telephone messages (local and long
distance) placed from stations which are accessible to the public are completed over Public Telephone Access Service for
CPE lines (or other Public or Semipublic lines). Where Public Telephone Access Service for CPE is furnished, any type or
grade of residence or business service offered regularly at that location may be furnished in addition, provided such
residence or business service is confined to locations solely for use by the particular establishment.

F. Customer-provided public telephones may not be attached to other types of access lines. A subscriber must order a separate
Public Telephone Access line for each CPE public telephone installed and will be billed the Tariffed rate for each line.

G. Public Telephone Access Service for CPE will only be provided as Two-Way service, except lines placed at locations for
which a specific exemption has been granted by the Public Service Commission. Coinless telephones do not have to receive
incoming calls if requested by the location provider. All providers that do not allow incoming calls are required to have an
intercept placed on the access line to indicate the called number is unable to receive incoming calls. This message will be
provided by the Company where facilities permit and at no charge to the provider.

H. For customers subscribing to Caller ID - Deluxe, as specified in A13.19.2. H. of this Tariff, if the incoming call originates
from a customer-provided Public Telephone, the name information transmitted will always be "Pay Phone."

A7.4.2 Responsibility of the Subscriber
A.  The subscriber shall be responsible for the installation, operation and maintenance of any customer-provided telephones
used in connection with this service.
B. Must apply for and receive a Certificate from the Public Service Commission of South Carolina before the Company
connects the public telephone access line(s). Proof of certification must be furnished to the Company.

8am00008 l‘.EPRO DATE: 10/09/9% REPRO TIME: 01.30 PM



SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF Original Page 3.
AND TELEGRAPH COMPANY

SOUTH CARQLINA
ISSUED: June 1. 1993 EFFECTIVE: July 20, 199.

BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.4 Pum:% Tel:ghone Access Service For Customer Provided Equipment (CPE)
ont’

A7.4.2 Responsibility of the Subscriber (Cont’d)

C. Customer-provided telephones must be connected to the Company network in compliance with Part 68 of the (T)(M
FCC Rules and Regulations as well as regulatory requirements of the South Carolina Public Service :
Commission and have the following operational characteristics.

1. The "Operator" and 911 (where available) must have clearly displayed dialing instructions and be able to (M
be accessed without a coin deposit.

Material appearing on this page previously appeared on page(s) 5.1 of this section



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fifth Revised Page 6

TELECOMMUNICATIONS, INC. Cancels Fourth Revised Page 6
SOUTH CAROLINA

ISSUED: September 16, 1996 ) EFFECTIVE: October 16, 1996

BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.4 Public Telephone Access Service For Customer Provided Equipment (CPE)
(Cont'd) ‘
A7.4.2 Responsibility of the Subscriber (Cont'd)
C. (Cont'd)
2. Must clearly display at each set, information consisting of:

a. Emergency numbers (operator assistance and 911)

b. The telephone numbers where a caller can obtain assistance in the event that the customer-provided telephone (©
malfunctions in any way. Must clearly indicate procedures for obtaining a refund from the subscriber and that the
customer-provided telephone is not being provided by the Company. (With the exception of Coin Refund and
Repair Referral Service (CRS) provided in A7.10 of this Tariff, the Company is not responsible for refunds of
coins deposited in customer-provided coin-operated public telephones.)

The telephone number and the location address of the customer-provided telephone.

If incoming calls cannot be received by the telephone, instructions indicating such.

The name of the presubscribed operator service provider or interexchange carrier.

The long distance service will be provided by the operator service provider or interexchange carrier and billed by

the operator service provider or interexchange carrier at its rates.

g. The operator service provider's or interexchange carrier's rates may be obtained by calling the operator service
provider or the number displayed on the instrument.

h. Dial 0 to reach the local exchange company operator.

3. The subscriber shall insure that the customer-provided telephone is provisioned in accordance with all hearing impaired
requirements and provides handicapped access in accordance with any applicable statutory requirements.

4.  The subscriber is responsible for insuring that customer-provided telephones are installed in compliance with all Public
Service Commission accepted telecommunications industry standards, and the current National Electric Code and
National Electric Safety Code.

5. The customer-provided telephone must be equipped to return the coins to the caller in the case of an incomplete call.

6. An optional four minute time limit may be imposed on the duration of any local call made from a customer-provided
telephone with exception to telephones located in low-income areas.

7.  All coin operated and coinless customer-provided pay telephones must provide access to all interexchange carriers
certificated to provide intrastate service and are offering service in the geographic area in which the set is located.
Access must be provided by means of the dialing sequence chosen by the carrier.

8.  Alllocal and intralLATA non-sent paid calls and 0- calls (as dialed by the end user) shall be routed to the Company.
9.  All customer-provided pay telephones must be capable of completing local and toll calls.

10. The provider must order a separate public telephone access line for each set installed unless specifically exempted by the
Commission. The set cannot be connected behind a Private Branch Exchiange or any other private switching system.

11. The public telephone access line connected to the customer-provided pay telephone shall not be used for any other
purpose.

™o oo

8am00498 REPRO DATE: 10/25/96 REPRO TIME: 11:05 AM
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SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF Original Page 6.t
AND TELEGRAPH COMPANY

SOUTH CAROLINA
ISSUED: June 1, 1993

BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.4 Public Telephone Access Service For Customer Provided Equipment (CPE)

(Cont’d)

A7.4.2 Responsibility of the Subscriber (Cont’d)

C.

(Cont’d)

12. Access to the presubseribed interLATA operator may be provided by 00- or 0+ for interLATA calis from
each telephone. 00- shail not be used to reach the Company’s operator.

13. A telephone directory for the local calling area must be located at the customer-provided pay telephone at

all times.

A7.4.3 Violations of Regulations

A.

D.

Where any customer-provided telephone is used and/or connected in violation of this Tariff, the Company will
promptly notify the customer of the violation.

Failure of the customer to discontinue such use or to correct the violation within ten days may result in the
suspension or disconnection of the customer’s service upon direction of the Pubiic Service Commission until
such time as the customer complies with the provisions of this Tariff.

Any nonpayment of charges billed to the customer by the Company or misuse of tariffed facilities will resuit in
disconnection of the customer’s service in accordance with the South Carolina Public Service Commission's
Rules and Regulations and other sections of this Tariff.

A charge to reconnect the service when disconnected for a violation of this tariff will apply.

A7.4.4 Optional Service Features

A.

Central Office Blocking with Operator Screening

Central Office Blocking with Operator Screening is offered to provide a choice of restrictions at the

subscriber’s option. Central Office Blocking with operator screening is offered subject to availability of

facilities.

1. Option A - Two-Way Service, No restrictions.

2. Option B - Outward Only Service. No other restrictions.

3.  Option C - Two-Way Service. Provides screening information to the operator to prevent operator assisted
sent-paid calls from being billed to the line. Provides central office blocking of 011 + calls.'

4. Option D - Outward Only Service. Provides screening information to the operator to prevent operator
ass;sted sent-paid calls from being billed to the line. Provides central office blocking of 011 +
calls.!

5. Option E - Two-Way Service. Provides central office blocking of 7 digit local, 976, 1 + DDD and t +900
calls. Provides screening information to the operator to prevent operator assusted sent-paid
calls from being billed to the line. Provides central office blocking of 011 + calis.'

6. Option F - Outward Only Service. Provides central office blocking of 7 digit local, 976, 1+ DDD and
1+900 calls. Provides screening information to the operator to prevent operator assxsted
sent-paid calls from being billed to the line. Provides central office blocking of 011 + cails.'
Note I: 011+ blocking provides central office blocking of calls to numbers outside the

North American Numbering Plans.

Material appearing on this page previously appeared on page(s) 6 of this section

EFFECTIVE: July 20, 1993
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SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF Fifth Revised Page ~

AND TELEGRAPH COMPANY Cancels Fourth Revised Page ~
SOUTH CAROLINA

ISSUED: February 15, 1993 EFFECTIVE: September 9, 1994

BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.4 Publk(:: Telz;;hone Access Service For Customer Provided Equipment (CPE)
(Cont’

A7.4.4 Optional Service Features (Cont’d)
A. Central Office Blocking with Operator Screening (Cont'd)

7. Option G- Two-Way Service. Provides central office blocking of 976, 1 +DDD and 1 +900 calls.
Provides screening information to the operator to prevent operator assisted sent-paid calls
from being billed to the line. Provides central office blocking of 011 + calls.!

8. Option H - Outward Only Service. Provides central office blocking of 976. 1 + DDD and 1 +900 calls.
Provides screening information to the operator to prevent operator assisted sent-paid calls
from being billed to the line. Provides central office blocking of 011 + calls.!

B. Billed Number Screening
1. Billed Number Screening is provided on an optional basis as provided in A7.4.5.A. of this Tariff.
2. Billed Number Screening provides for the blocking of third number or collect calls which would be
billed to Public Telephone Access Service for CPE.
3. Special equipment serving the originating caller’s location is required to make this feature operable.

a. Where such equipment is instailed:

Calt attempts which have been screened will not complete. The operator will advise the calling-
party that alternate billing arrangements will have to be made before the call can be completed.

b. Where such equipment is not installed:

Cail attempts on a third number basis wiil complete but not bill. THEREFORE, ALL
SUBSCRIBERS TO BILLED NUMBER SCREENING ARE ADVISED THAT CALLS SO
COMPLETED WILL BE THOROUGHLY INVESTIGATED AS FRAUDULENT CALLS. THE
PARTY PLACING THESE CALLS WILL BE EXPECTED TO MAKE FULL RESTITUTION,
AND WILL BE LEGALLY RESPONSIBLE FOR THEM.

Call attempts on a collect basis and accepted will be billed. PAYMENT FOR THESE CALLS
WILL BE EXPECTED.

A7.4.5 Rates and Charges
A. Public Telephone Access Service for CPE - Rates and Charges applied by the Company
Public Telephone Access Service for CPE is provided on a Measured Rate basis. Where Area Plus* service is ©

available, subscribers to Public Telephone Access Service for CPE may choose network access and a usage option
Sfrom A3.23 for any customer-provided pay telephone whether the local messages are charged at ten cents or
twentyfive cents.
1. Twenty-five Cents Stations
a. The fotlowing monthly rate is applicable to Public Telephone Access Service for CPE on a per line
basis for those telephones from which local messages are charged at twenty-five cents.

(1) Option A
Monthly
Rate USOC
(a) Per line? $- 1WA

Note 1: O0ll+ blocking provides central office blocking of calls to numbers outside the
North American Numbering Plan.

Note 2: To the monthly rate shown, add an amount equivalent to eighty rercent of the
business individual line flat rate.

*Service Mark of BellSouth Corporation



OFFICIAL APPROVED VERSION. RELEAYED 3Y 3STHU

SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF Fifth Revised Page §

AND TELEGRAPH COMPANY Cancels Fourth Revised Page »
SOUTH CAROLINA

[SSUED: February 15. 1993 EFFECTIVE: September 9, 1994

BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE
A7.4 Publlc(:: Telzr):hone Access Service For Customer Provided Equipment (CPE)
(Cont’

A7.4.5 Rates and Charges (Cont’d)
A. Public Telephone Access Service for CPE - Rates and Charges applied by the Company (Cont'd)

1. Measured Rate Service for Twenty-five Cents Stations (Cont’d) (T
a. (Cont'd)
(2) Option B!
Monthly
Rate LsOC
(a) Per line? $- W6
(3) Option C
(a)  Per line? 3.00 1WH
(4) Option D!
(a)  Per line? 3.00 W
(5) Option E
(@) Per line? 4.00 1WT
(6) Option F!
(a) Per line? 4.00 wwW
(7) Option G
(a)  Per line? 3.00 W2
(8) Option H!
(@) Per line? 3.00 1W9
b. The following measured rate charges apply for calls within the local calling area except those calls (o}

which are charged at ten cents and originate fram customer-provided public telephones located within the
confines of a penal or correctional institution:

Initial Minutes or Fraction Thereof Additional Minute, Each or
Fraction Thereof
$.04 $.02

Note 1: Options B, D, F and H may be provided at locations for which the Public Service
Commission has granted a specific exemption.

Note 2: To the monthly rate shown, add an amount equivalent to eighty percent of the
business individual line flat rate.

Note 3:  Cails within the local calling area are each charged for at least one (1) minute of
use. For local calls that exceed one (1) minute, usage charges are based on
conversation time rounded up to the nearest one tenth (1/10) minute.



OFFICIAL APPROVED VERSION RELEASED 3Y 39 THQ

SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF Fourth Revised Page 3..

AND TELEGRAPH COMPANY Cancels Third Revised Page 5 .
SOUTH CAROLINA

ISSUED: February 15, 1993 EFFECTIVE: September 9. 1994

BY: President - South Carolina
Columbia. South Carolina

A7. COIN TELEPHONE SERVICE

A7.4 Pubn% Telzp):hone Access Service For Customer Provided Equipment (CPE)
(Cont’

A7.4.5 Rates and Charges (Cont’d)
A. Public Telephone Access Service for CPE - Rates and Charges applied by the Company (Cont'd)
1.  Measured Rate Service for Twenty-five Cents Stations {Cont'd) (T
Y. Except as provided for local calls which are charged at ten cents and originate from customer-provided ©
public telephones located within the confines of a penal or correctional institution for local cails placed
any day between 8:00 p.m. and 8:00 a.m,, or all day Saturday, Sunday, New Year’s Day, Independence
Day, Labor Day, Thanksgiving Day and Christmas Day, a fifty percent discount is applicable on
measured rate charges.
2. Measured Rate Service for Ten Cents Stations' (m
a. The following monthly rate is applicable to Public Telephone Access Service for CPE on a per line
basis for those telephones from which local messages are charged at ten cents.

(1) Option A

M;mhly USOC
ate

(a) Per line? $- 38N
(2) Option B?

(a) Per line? - 380
(3) Option C

(a) Per line? 3.00 388
(4) Option D3

(a)  Per line? 3.00 38T
(5) Option E _

(a) Per line? 4.00 By
(6) Option F?

(a)  Per line? 4.00 38W
(7) Option G

(a)  Per line? ' 3.00 38Y
(8) Option H?

(a) Per line? 4 3.00 82

b. Measured rate charges for calls within the local calling area defined in 1. preceding are applicable.

Note 1:  Applies to local message from customer owned telephones located on the site of
correctional institutions, low income housing, non-profit hospitals. aursing
homes, elementary and secondary schools, social services and locations within one
block of low income housing. See A7.1.4.C. for explanation of low income
housing.

Note 2: To the monthly rate shown, add an amount equivalent to eighty percent of the
business individual line flat rate.

Note 3: Options B, D, F and H may be provided at {ocations for which the Public Service
Commission has granted a specific exemption.
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SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 3 1 |

AND TELEGRAPH COMPANY
SOUTH CAROLINA

ISSUED: February 15. 1993

BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.4 Public Telephone Access Service For Customer Provided Equipment (CPE)
(Cont'd)
A7.4.5 Rates and Charges (Cont’d)
A. Public Telephone Access Service for CPE - Rates and Charges applied by the Company (Cont’d)

3. Measured Rate Service for Ten Cents Stations! (Cont’d)

¢. The following monthly rate is applicable to Public Telephone Access Service for CPE on a per line
basis for those telephones from which local messages are charged at ten cents and are located within

the confines of a penal or correctional institution.
(1) Option A

Monthly
Rate USOC
$- YN

(a)  Per line?
(2) Option B?
(a)  Per line? v
Note 1:  Applies to local message from customer owned telephones located on the site of
correctional institutions, low income housing, non-profit hospitals, nursing
homes, elementary and secondary schools, social services and locations within one
block of low income housing. See A7.1.4.C. for explanation of low income
housing.
Note 2: To the monthly rate shown. add an amount equivalent to eighty percent of the
business individual line flat rate.
Note 3: Options B, D, F and H may be provided at locations for which the Public Service
Commission has granted a specific exemption.

Cancels Original Page 3 : |

EFFECTIVE: September 9, 1994
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SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 3.2
AND TELEGRAPH COMPANY

DFFIC.AL APPROVID VERININ RELEAY D 3Y 3STHO

SOUTH CAROLINA

[SSUED: February 15, 1993

BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.4 Public Telephone Access Service For Customer Provided Equipment (CPE)
(Cont'd) :
A7.4.5 Rates and Charges (Cont’d)
A. Public Telephone Access Service for CPE - Rates and Charges applied by the Company {Cont'd)
2. Measured Rate Service for Ten Cents Stations (Cont’d)

c.

(Cont’d)
(3) OptionC
Monthly
Rate UsoC
(a)  Per line! $2.00 3Ys
(4) Option D?
(a) Per line! 2.00 ayr
(5) Option E ‘
(a) Per line! 4.00 vy
(6) Option F?
(a) Per line! 4.00 YW
(7) Option G
(a) Per line! 3.00 vy
(8) Option H?
(a) Per line! 3.00 vz

The following measured rate charges apply for calls within the local calling area which are charged at
ten cents and originate from customer-provided public telephones located within the confines of a
penal or correctional institution.?

Initial Minute or Fraction Thereof Additional Minute, Each or
Fraction Thereof
$.02 $.01

For local calls originating from customer-provided public telephones located within the confines of a
penal or correctional institution and placed any day between 8:00 p.m. and 8:00 a.m., or ail day on
Saturday, Sunday, New Year’s Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day, the following measured rate charges are applicable:’

Initial Minute or Fraction Thereof Additional Minute, Each or
Fraction Thereof
$.01 $.01

Note 1: To the monthly rate shown, add an amount equivalent to eighty percent of the
business individuai line flat rate.

Note 2: Options B, D, F and H may be provided at locations for which the Public Service
Commission has granted a specific exemption.

Note 3: Calls within the local calling area are each charged for at least one (1) minute of
use. For local calls that exceed one (1) minute, usage charges are based on
conversation time rounded up to the nearest one tenth (1/10) minute.

Cancels Original Page »

~

EFFECTIVE: September 9. 1994
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SOUTHERN BELL TELEPHONE

AND TELEGRAPH COMPANY
SOUTH CAROLINA

ISSUED: February 15. 1993

BY: President - South Carolina
Columbia, South Carolina

OFFICIAL A2PROVID v ERSION

GENERAL SUBSCRIBER SERVICE TARIFF

LELEASED 3Y 35THD

A7. COIN TELEPHONE SERVICE
A7.4 Public Telephone Access Service For Customer Provided Equipment (CPE)

(Cont'd)

A7.4.5 Rates and Charges (Cont’d)
Public Telephone Access Service for CPE - Rates and Charges applied by the Company (Cont’'d)

A.

3.

4.

First Revised Page %.3
Cancels Original Page ».3

EFFECTIVE: September 9. 1994

Area Plus Service (N}
a. The following monthly rate is applicable to Public Telephone Access Service for CPE on a per line (N)
basis for those telephones that subscribe to Area Plus Service in addition to c. and d. following.
b. Options (N)
(1) Per Line for Twenty-Five Cents Stations (N)
Monthty
Rate LSOC
(a) Option A $- APA (N)
(b) Option B! . APO (N)
(¢) OptionC 3.00 APE (N)
(d) Option D! 3.00 APG (N)
(e) Option E 4.00 APH (N)
(  Option F! 4.00 APY (N)
(g) OptionG 3.00 APK (~N)
(h) Option H! 3.00 APL (N)
(2) Per Line for Ten Cents Stations (N)
(a) Option A - APO (N)
(b) Option B! - AP} (N)
(c) OptionC 3.00 AP4 (N)
(d) Option D! 300 APE (N
(e) OptionE 4.00 APT N)
(h  Option F* 4.00 APS (N)
(g) Option G 300 APY (N)
(h) Option H! 1.00 APS (N)
c. Access Line Rate N)
The appropriate business access line rate as described in A3.2.3 of this Tariff apply. (N)
d. Local Usage (N)
The rates and regulations for local usage in A3.2.3 of this Tariff are applicable with the ex;e?tion of (N)
A3.2.3.B.2.c. Public Telephone Access Service for CPE is not subject to the billed usage limit.
Billed Number Screening ' (m
a. The following monthly rates are applicable for Billed Number Screening.
(1) Per line screened
(a) Each 1.00 PSESI
Note I: Options B, D, F and H may be provided at locations for which the Public Service (N}
Commission has granted a specific exemption.
Note 2:  Calls within the local calling area are each charged for at least one (1) minute nf N

use. For local calls that exceed one (1) minute, usage charges are based on

conversation time rounded up to the nearest one tenth (1/10) minute.



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF Seventh Revised Page 9

AND TELEGRAPH COMPANY Cancels Sixth Revised Page 9
SOUTH CAROLINA

ISSUED: March 31, 1995 EFFECTIVE: May 2, 1995

BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.4 Public Telephone Access Service For Customer Provided Equipment (CPE)
(Cont'd)
A7.4.5 Rates and Charges (Cont'd)
A. Public Telephone Access Service for CPE - Rates and Charges applied by the Company (Cont'd)
5.  Switched Access Charges for usage as provided in Sections E3. and E6. of the Access Service Tariff apply. Charges are
billable to the interexchange carrier.

6. Intrastate intraLATA long distance charges apply on a per message basis based on toll rates (as provided in A18.3.1.G.
of this Tariff) plus the appropriate additive operator services charges (as provided in A18.3.1.G. of this Tariff). Local
charges apply on a per message basis based on the applicable local message rate charges (as provided in A7.4.5 of this
Tariff) plus the appropriate additive operator services charges (as provided in A3.8.1 of this Tariff).

The subscriber to Public Telephone Access Service for Coinless CPE shall be responsible for the payment of outgoing
local calls and long distance intraLATA calls which are charged by the cailing party to a commercial credit card.

7. At the request of the subscriber, Touch-Tone calling service may be provided as covered in A13.2 of this Tariff for
business individual line service.

8.  Where facilities are not available in the serving central office, Public Telephone Access Service for CPE may be
provided from another office with applicable rates and charges as provided in Section A9. of this Tariff for Foreign
Exchange or Foreign Central Office Service.

9.  Service Charges as covered in Section A4. of this Tariff for business individual line service are applicable.

10. Zone charges as covered in Section A3. of this Tariff for business individual line service are applicable.

11. Directory Assistance charges as specified in A3.12.2 and A18.7.2 will be applicable to all subscribers.

12. Non-sent paid local calls will be charged to the end user at the rate of $.25 per call plus the appropriate operator
surcharge in Section A3.

B. Public Telephone Access Service for CPE - Rates and Charges Applied by the Subscriber

1.  The charge for a sent-paid local call or Directory Assistance Service may not exceed the charge authorized by the Public
Service Commission for Company provided local coin service as provided in A7.1.4.

2. The charge for a sent-paid intraLATA long distance call shall not exceed the Company's rate for sent-paid intraLATA
calls. The provider may add or have added a surcharge not to exceed twenty-five cents.

3. The charge for a sent-paid intrastate interLATA long distance call shall not exceed AT&T Communication's rate for
sent-paid intrastate interLATA calls. The provider may add or have added a surcharge not to excesd twenty-five cents.

4.  No charge shall be imposed for incoming calis.

A. The charge for non-sent paid calls to the expanded local calling area made from lines subscribed to Area Plus” service % ,
13 will be billed toll rates and the appropriate additional operator services charges as provided in Section A18. of this .

Tariff. p
A7.4.6 Reserved for Future Use
A7.4.7 Customer Provided Public Inmate Calling Service (CPPICS)

A. Access line service for customer-provided public telephone service when provided for exclusive use of inmates (hereafter
called Customer-Provided Public Inmate Calling Service, or CPPICS) served within the confines of a penal, correctional or
mental institution.

B. CPPICS when provided for the exclusive use of inmates may be concentrated one line to three instruments. However, if ©
more than one instrument occupies a single access line, only one instrument may use the line at a given time.

* Service Mark of BellSouth Corporation



SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF Original Page 9.1

AND TELEGRAPH COMPANY
SOUTH CAROLINA

ISSUED: June 1, 1993

BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.4 Public Telephone Access Service For Customer Provided Equipment (CPE)

(Cont’'d)
A7.4.7 Customer Provided Public Inmate Calling Service (CPPICS) (Cont’d)

C. Charges to initiate public calls utilizing these access lines are not to exceed the amounts specified in this
Section for Public Telephone Service (inciuding any approved operator services surcharges specified in this
section or elsewhere in this Tariff).

D. In lieu of Public Telephone Access Service as described eisewhere in A7.4, CPE stations subscribing to CPPICS
are provisioned by the customer as follows:

1. May be arranged for outward only calling.
2. May be arranged to terminate calls after a certain amount of conversation time, or in cases of emergency
in accordance with any Rules and Regulations of the Commission and upon notification to the Company
of such an arrangement. The Company will not provide credit or equivalent service to the called or

calling parties for such calls.

Material appearing on this page previously appeared on page(s) 9 of this section

EFFECTIVE: July 20. 1993

(M)

(M)

(M)
(M)



OFFICIAL APPROVED VERSION. RELEASED BY BSTHQ

SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF Fourth Revised Page 10

AND TELEGRAPH COMPANY Cancels Third Revised Page 10
SOUTH CAROLINA

ISSUED: May 24, 1995 EFFECTIVE: September 5, 1995

BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.4 Public Telephone Access Service For Customer Provided Equipment (CPE)
(Cont'd) g
A7.4.7 Customer Provided Public Inmate Calling Service (CPPICS) (Cont'd)
D. (Cont'd)
3. Shall be arranged to block Directory Assistancé calls.

4. Unrestricted public telephone service may be provided at the administrator's request in a fully supervised location.

5. Shall be arranged to allow only 0+ collect calls for local, intral. ATA, and interLATA calls and to block all other calling
including, but not limited to, local direct, credit card, third number, 1+ sent-paid, 0+ sent-paid, 0- sent-paid, 0-. 800,
900, 976, 950, 911, 10XXX, and 101XXXX. Where, however, the customer-provided stations can block additional digit
dialing after initial call set-up, 1+ long distance and seven digit local calling may be permitted.

May be arranged for seven digit sent-paid local calling and for 0+ collect calling for intraLATA, and interLATA calling.
May be arranged to limit individual inmate calls to approved telephone numbers.

May be arranged to block access to certain telephone numbers.

At the request of the facility administrator, call detail information, such as date and time of call, duration of calls, and
called and calling telephone numbers, may be furnished to the facility where prison authorities stipulate such
information to be appropriate in preventing or identifying abuse or unlawful use of service and where the prison
authorities stipulate that the provision of such information is not in violation of any federal, state or local laws,
regulations or orders. )

Rates and charges for access line service for CPPICS are provided in A7.4.5 of this Tariff.

F. Except as modified herein, applicable regulations and requirements as set forth elsewhere in A7.4 for customer-provided

public telephones will apply to CPPICS.

G. CPPICS subscribers may use dedicated or special access facilities for the purpose of carrying InterLATA or IntraLATA toll
traffic for inmate facilities only. Local traffic must be routed to the Company. CPPICS subscribers using dedicated or special
access facilities are still required to maintain the 3 to 1 line concentration ratio described in B. preceding.

| A7.5 Reserved for Future Use
A7.6 Reserved for Future Use

o ® N

g

A7.7 Reserved for Future Use

A7.8 SmartLine’ Service for Public Telephone Access

A7.8.1 General
A. SmartLine’ service is a standard Dial Tone First (DTF) coin line for customer provided pay telephones.
B. SmartLine service will be provided from central offices where facilities are available.
C. This service is provided subject to the requirements set forth in A7.4.1, A7.4.2, A7.4.3. and Section A2. of this Tariff.
D

Features of the SmartLine" service are as follows:

1. Service will be provided on a two-way basis, except lines placed in locations for which a specific exemption has been
granted by the Public Service Commission. There will be no charge imposed for incoming calls.

* Service Mark of BellSouth Corporation



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 11
AND TELEGRAPH COMPANY Cancels Original Page 11
SOUTH CAROLINA
ISSUED: December 1, 1994 EFFECTIVE: January 1, 1995
BY: President - South Carolina '
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.8 SmartLine” Service for Public Telephone Access (Cont'd)

A7.8.1 General (Cont’d)
D. Features of the SmartLine " service are as follows: (Cont’d)

2. Service will be provided on a DTF basis to enable end users to dial certain calls without requiring coin deposits,
e.g. 911 Emergency Calls, local directory assistance, and non-sent paid calls.

3.  Central office blocking of 900 and 976 calls will be provided.

Operator Call Screening will be ptovxded to alert operator and carrier systems that the call is originating from a
SmartLine” service line and may require special handling and billing treatment.

5. Billed Number Screening will be provided to indicate in validation data bases that incoming collect and bill to
third number calls are not to be billed to the line.

6. Coin signaling (coin collect and coin return) will be provided by the network. Coin collect is used when a call
has been completed and coin return is used if a no answer or busy condition is encountered.

7. Standard recorded announcements currently used with the Company’s Public Telephone service will be utilized
with SmartLine” service.

8. The Company’s operator system will handle O-, 0+ and 1+ intraLATA toll calls and O+ local calls from
SmartLine” service lines. All 10XXX 0+ or J01XXXX 0+ dialed intraLATA toll calls will be routed to the
dialed carrier.

9. At present, sent paid interLATA, interstate and international calls originating from SmartLine” service lines,
including but not limited to 1+, 10XXX 1+, 101XXXX I+, 011+, 10XXX 011+, 101XXXX 011+, 950 1+ and
800 1+ access code calls, will be forwarded to AT&T for coin rating and completion. When other interexchange
carriers provide sent paid service, 1+ presubscnpnon interfLATA calls will be permmed. Special billing/coin
sharing arrangements between the SmartLine® service subscriber and their respective carriers will be the
responsibility of the SmartLine® service subscriber.

10. International Call Blocking (011+) is available through the BellSouth Telecommunications, Inc., Tariff F.C.C.
No. 1.

11. All O+ interLATA calls will be routed to the SmartLine” service subscriber presubscribed carrier.

12. The Company shail not be liable for shortages of coins collected and Heposited at the subscriber’s equipment.
The limit of the Company’s liability for end user fraud of whatever nature occuring at or in association with the
subscriber’s equipment shall be governed by provisions of this Tariff and rule or regulation of the South
Carolina Public Service Commission (PSC). In the case of a conflict between the Company’s Tariff and a rule or
regulation of the South Carolina PSC, the rule or regulation shall prevail.

* Service Mark of BellSouth Corporation
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 12
AND TELEGRAPH COMPANY Cancels First Revised Page 12
SOUTH CAROLINA
ISSUED: April 3, 1995 EFFECTIVE: May 1, 1995
BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.8 SmartLine" Service for Public Telephone Access (Cont'd)

A7.8.2 Rates and Charges
A. SmartLine” service will be provided on a usage rate basis where facilities are available.
1.  Usage Rate Service
a. The following monthly rate is applicable to SmartLine” service on a per line basis for Area Plus” service as

described in A3.2.3 of this Tariff.
(1) For those telephones from which local messages are charged at twenty-five cents
Monthly
Rate UsSocC
(a) Two-way, per line $38.00 SLU
(b) Outward only, per line 38.00 SLN
(2) For those telephones from which local messages are charged at ten cents’
(a) Two-way, per line 38.00 SLS
(b)  Outward only, per line 38.00 SLT

b. Usage charges for local calls are applicable as specified in Area Plus” service in A3.2.3.B.2. of this Tariff.
The monthly billed usage limit does not apply to SmartLine” service.

B. Where usage rate service is not available on SmartLine” service, the line will be provided on a Fixed Usage
Equivalent rate basis until usage rate service is available. Fixed Usage Equivalent Service will be converted to usage
rate service as it becomes available at no cost to the subscriber.

1. Fixed Usage Equivalent
a. For those telephones from which local messages are charged at twenty-five cents
(1) Perline

(@) Two-way 44.00 SLF
®) One-way 44,00 SLA
b. For those telephones from which local messages are charged at ten cents’
(1) Perline
(a) Two-way 44.00 SLW
(b) One-way 44.00 . SLX

C. The rate for sent paid local calls will be established by the SmartLine” service subscriber’s set. The network will
determine if the local rate has been satisfied.

D. Operator handled sent paid local calls will be rated to the end user at the rate set forth in A7.1 plus the appropriate
operator surcharge in Section A3. of this Tariff. The SmartLine service subscriber will be charged the appropriate
usage rate in A7.4.5 preceding.

E. Non-sent paid local calls will be charged to the end user at the rate of $.25 per call plus the appropriate operator
surcharge in Section A3.

Note 1:  Applies to calls from customer owned telephones located on the site of correctional
institutions, low income housing, non-profit hospitals, nursing homes, elementary and

secondary schools, social services and locations within one block of low income
housing. See A7.1.4.C. for explanation of low income housing.

* Service Mark of BellSouth Corporation
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 13

TELECOMMUNICATIONS, INC. Cancels First Revised Page 13
SOUTH CAROLINA

ISSUED: September 16, 1996 EFFECTIVE: October 16, 1996

BY': President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.8 SmartLine” Service for Public Telephone Access (Cont'd)
A7.8.2 Rates and Charges (Cont'd)

F. Sent paid intraLATA long distance calls will be rated to the end user at the long distance rate and the appropriate operator
surcharge set forth in Section A18. of this Tariff. The SmartLine" service subscriber will be charged the long distance rate set
forth in Section A18.

G. Non-sent paid intraLATA toll calls will be rated to the end user at the long distance rate and the appropriate operator
surcharge set forth in Section A18. of this TarifY.

H. Touch-Tone Calling Service will be provided at rates specified in Section Al3. of this Tariff for business individual line
service. )

I.  The SmartLine" service subscriber will be charged for Directory Assistance Service at the rate specified in Sections A3. and
A18. of this Tariff.

J.  Service charges as covered in Section A4. of this Tariff for business individual line service are applicable.

K. Listings in connection with SmartLine’ service are furnished under the regulations specified in Section A6. of this Tariff for
Company and Customer Owned Telephone Service.

L. Suspension of service, as covered in Section A2., is not available unless the instrument is totally inaccessible to the general
public on a temporary basis, In all cases, the decision to permit temporary suspension of service rests with the Company.

M. When service is temporarily suspended at the subscriber's request, a Line Change Charge as specified in Section A4. will be
charged for each telephone number restored.

N. Rates for Verification and Emergency Interrupt Service as provided in Sections A3. and A18. of this Tariff are applicable. The
network will require a deposit be made by the end user unless charged to an alternate billing method.

A7.9 Reserved For Future Use
A7.10 Coin Refund and Repair Referral Service (CRS)
A7.10.1 General

A. Coin Refund and Repair Referral Service (CRS) provides handling of refund requests and repair referrals generated by the end
users of Independent Payphone Provider (IPP) public telephones. End users may request refunds for coins lost during an
attempt to place local, intraLATA, or interLATA calls and/or submit repair/trouble reports for the IPP public telephone to the
Company's operator services.

B. CRS is available to any IPP outside confinement facilities which also subscribes to Operator Screening. CRS will not be
provided for pay telephones located in confinement facilities.

A7.10.2 Regulations

A. Al access lines subscribed to CRS must be subscribed to the same option.

B. The IPP public telephone must include detailed instructions on how to obtain refund and repair referral assistance.

C. The Coin Refund portion of the service will be provided on one of the following options:

1.  Option 1 - The Company operator will take the refund request from the end user and forward the information to the IPP
for processing.

2. Option 2 - The Company operator will take the refund request from the end user . If the request is for a credit to the end
user's account with the Company, the operator will issue the credit. Any other refund request will be forwarded to the
IPP for processing.

3. Option 3 - The Company operator will take the refund request from the end user and issue a credit or draft as requested
by the end user.

D. Repair referral service will be offered with any of the coin refund options or on a stand alone basis. The Company operator

will take the repair report from the end user and refer to the IPP for handling.

* Service Mark of BellSouth Corporation
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Original Page 14
TELECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED: September 16, 1996 : EFFECTIVE: October 16, 1996

BY: President - South Carolina
Columbia, South Carolina

A7. COIN TELEPHONE SERVICE

A7.10 Coin Refund and Repair Referral Service (CRS) (Cont'd)
A7.10.2 Regulations (Cont'd)

E. In the case of system outages or lost data, the Company shall have no liability and shall not be responsible for providing

refunds or repair referrals to the end user.

F. Charges for CRS and the amounts of the refunds to the end user will be made based solely on the Company's refund request

data.
Non-payment of charges for CRS may result in the interruption of the IPP's access line service.
Any request that results in a repair referral and a refund referral will be charged as two referrals.

TEQ

IPPs requesting to terminate CRS after subscribing lines to the service must give the Company thirty days advance notice.

The IPP will be responsible for the charges incurred for CRS during the thirty day termination period. The IPP will also be
responsible for any changes to its payphones and/or instruction cards after the service has been interrupted, terminated or

disconnected.
A7.10.3 Rates and Charges
A. The rates listed in 2 and 3 following are in addition to the actual amount of the refund.

1. Option |
Rate
(a)  per referral $1.60
2. Option2
(a) per referral 1.60
(b) per credit 1.68
3. Option 3.
(a) per credit 1.68
(b) perdraft ’ 2.48
4. Repair Referral
(a) per referral 1.60
>

SECT: 007 REPRO DATE: 10/25/96 REPRO TIME: 11:07 AM

UsocC
NA

NA
NA

NA
NA

NA
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